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FRI/ 11" NOV N\ A

INAUGRATION CEREMONY 12 NOON- 1:00PM  LUNCH

Venue: Chaithya Hall, Fortune Inn Valley View

10:00- 10:30 am Opening Ceremony and AFT ERN@@N SESSIONS

invocation

» HEALTHCARE CONFERENCE
1:30- 7:00 pm
Refer page 3 for details
10:40- 10:50 am Introduction to H.E.A.T 2016 Venue: Conference Room
Prof Dayashankar Maurya TMA Pai Block

10:30- 10:40 am Director’s address

10:50- 11:05 am Chief Guest’s Address o
Dr M S Valiathan » BIZZING A

National Research Professor The Business Idea
School of Life Science Competition
Manipal 2:00- 5:30 pm
Venue: G2
11:05- 11:25 am Presidential Address TMA Pai Block
Prof Mukul Asher Total Teams 20
Professorial Fellow
National University of > INDUSTRY ROUND TABLE
‘Future of Hospitals’
2:00- 3:30 pm
11:25-11:45 am Key Note Speech-Positive Venue: TMA Pai Block Room S-2
Disruptions in Healthcare
Mr Vivek Desai- MD HOSMAC

Singapore

11:45-11:50 am Vote of Thanks

7:15 Pm onwards: Cultural Program (TAPMI Greens) and Conference Dinner ( KK Pai Block)

Industry Round Table Participants: Mr Vivek Desai; Ali Zaidi, Gaurav Tripathi, Sriram Raja, Alok Khullar; Benny Daniel; ,
Dr Gowda




SAT/ 12" NOV

CONCLAVE

Venue: Seminar Hall, K. K. Pai Block

9:00- 9:30 am Organizational Models in Healthcare
(TBC)

Mr. Dinesh Madhavan, Director
Healthcare Service HCG Pvt Ltd

9:30-11:00 am Panel Discussion: Health Insurance
Moderator: Mr. Gaurav Tripathi

11:00-11:30 am Tea Break

11:30- 1:00 pm Panel Discussion: Medical tourism
Moderator: Prof. Simon George

1:00- 2:00 pm Lunch

2:00- 2:30 pm How recent technology advancements
have improved operations in Hospitals

N~

BIZZING A -FINAL ROUND
Venue : KK PaiBlock ¢, 1va

(9:30am to 1pm) Pai Block

Total Teams: 05
First Prize: 60,000 INR

Second Prize: 40,000 INR

Judges: TBC

DHARITRI- HCM
DIALOGUE

A Competitive India : Alternate

Realities
Venue : Conference Room TMA Pai

Block

Joy Chakaraborty, COO Hinduja 10:30 AM --12:30 PM

Hospital

2:30- 4:00 pm Pand Discussion: New Venture
M odels
Moderator: Prof Ishwar Haritas

VALEDICTORY AND AWARD CEREMONY

Venue : Seminar Hall KK Pai Block
4:00-4:30 Pm

Health Insurance: Abhishek Ranjan, Jitendra Alam Chandani, Dr. Sridhar, Dr. Saveetha shelly, Melvyn D souza, Dr. Alok Khullar Garvit Jain Dr

Shashwath Prof Sudeep Kumar

Medical Tourism: Parth Dey, Benny Daniel, Joy Chakraborthy, Dr. Ravichandran, Dr. Sajjan, Hari Boolchandani Mr Saghir Sidhique, Dr Gowda Dinesh

New venture Models: Parth Dey, Dr. Manohar Pai, Dr. Sanjay Patan Shetty, Dr. Ganesh, Dr. Lokendra, Dr. Ravindranath Naik, Madhavan
Dr. Alok Khullar, Denny John Dr Sidhharth Kumar

Dharitri HCM Dialogue : Prof Mukul Asher; Sriram Raja; Rambir Dalal; Prof N Ravichandran : Dr. Krishna Ravi Srinivas; Denny John
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. SESSION PLAN

VENUE: CONFERENCE ROOM TMA PAI BLOCK

Time

Session

Speaker

Discussant

2:60—2:25PM

1:30 PM - 2:00 PM

An Assessment of Health Sector
Data Bases and Data Mining in
India

Mr Sriram Raja

Partha Dey/ Prof
Aditya Jadhav

2:25-2:50 PM

Use of Cost Effectiveness
Analysis(CEA) in healthcare in
India

Mr. Denny John

Prof Rajasulochana

2:50-3:15 PM

Paper presentation: Opinion
about eHealth Application: A
Comparative Study Among
Nursing and Allied Health
Postgraduates

Prof Susanna Kurian

Benny Daniel / Dr
Alok Khullar

3:15-3:40 PM

Determinants of mental well-
being and its impact on
economic development

Prof. Ravi Chandran

Prof Srinivasan\
Denny John

3:40-4:00 PM

Telemedicine Projects in India:
Issues and Challenges

Prof Rajasulochana

Prof Susanna Kurian

4:30 —4:55 PM

Assessment Of the role of
Private Health Insurance In
India’s Healthcare System
(Video Conferencing)

Prof Rohit Kumar

& Prof K Rangarajan

Abhishek Ranjan/
Garvit Jain/ Prof
Sudeep Kumar
/Jitendra Alamchandani

4:55 -5:20 PM

Reducing Transaction cost in
Healthcare:

“An Assessment of the Role of
New Healthcare Ventures in
India”

Prof Ishwar Haritas,
Amit Srivastava &
Dayashankar Maurya

Dr Alok Khullar\
Partha Dey

5:20 - 5:55 PM

Role of Traditional Medicine in
India

Dr Ravi Srinivasan

Prof Ravichandran /Dr
Gowda

5:55-6:20 PM

Frameworks for Achieving
Better Outcomes in the Social
Sector in India

Prof Mukul Asher

Rambir
Dalal

6:20 - 6:45PM

The Role Of Private Sector
Pensions Plans In India’s
Retirement Income Security

Rambir Dalal

Prof Mukul Asher

6:45- 7:15 Pm

Challenges & Research
Directions In Pension Policies
and Management In India

Prof Mukul Asher

Rambir Dalal
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1) Prof Mukul Asher- Professorial Fellow, National University of Singapore

2) Vivek Desai- Managing Director, Hosmac India Private Ltd

3) Dinesh Madhavan- Director Healthcare Services, Healthcare Global Enterprises Ltd

4) Abhishek Ranjan- Assistant Vice President, Apollo Munich Health Insurance Co.

5) Gaurav Tripathi- Assistant Vice President, Aditya Birla Financial Services Limited

6) Partha Dey- Healthcare Leader and SME, IBM Health Care

7) Sriram Raja- Chief Technology Officer, RT-MediBus Technologies Private Limited

8) Alok Khullar- Head of business solutions and development, HCL healthcare

9) Ali Zaidi- General Manager, Aafiya Medical Billing Services LLC UAE

10) Rambir Dalal- Director Social Security, KPMG

11) Benny Daniel- Head - International Business, Manipal Health Enterprises

12) Joy Chakraborty-Chief Operating Officer, Hinduja Healthcare

13) Hari S.Boolchandani- Founder and Director, Global Health Consultants

14) Dr.Sajjan Madappady- Managing Director & CEO, Dynamic Medicare Pvt. Ltd.

15) Jitendra Alamchandani- Associate Vice President, Aon Global Insurance Brokers

16) Garvit Jain- Sr Manager, HDFC Ergo General Insurance Company

17) Dr H Venkatesh Gowda- Sr Manager, HDFC Ergo General Insurance Company

18) Dr Manohara Pai M M- Associate Director, MIT INNOVATIONS CENTRE

19) Dr.Raveendranath Nayak- Director, school of management - Manipal University

20) Prof N Ravichandran- Professor, Hamdard University

21) Dr Sanjay M Patan Shetty- Head of Department Public Health, Manipal University

22) Dr Krishna Ravi Srinivas- Consultant, Research and Information System for Developing
Countries(RIS)

23) Rohit Kumar-Assistant Professor, IIM Ranchi

24) Denny John- Sr Technical Assistant, ICRW

25) Dr D Sreedhar: Associate Professor and Head of Department, MCOPS

26) Dr Ramesh (SOAHS)- Assistant Professor, SOAHS

27) Dr Savitha Shelley- Associate Professor, School of Management - Manipal University

28) Ms. Dola Saha- Assistant Professor SOAHS

29) Ms. Susanna Kurian- Assistant Lecturer SOAHS

30) Dr. Sabu K M, Professor, SOAHS

31) Dr. Roopalekha Jathanna- Professor, SOHAS

32) Mr Saghir SidhiqueSiddiqui- Unit head, Manipal Corporate Hospital, Mangalore
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GUEST LECTURE SERIES

DAY1 : 11™NOVEMBER 2016

Lunch 12.00PM-1.00PM

High tea 4.00PM-4.30PM

Guest name Topic Time slots Venue

' 2:00PM-

Abhishek Ranjan Demystifying Health Insurance 3:00PM TMA PAI BLOCK - S1
Medical Tourism: Opportunities and 3.00PM-

Dr. Sajjan Experience 4.00PM TMA PAI BLOCK — G4
Status of health insurance in Middle East: 5:00PM-

Ali Zaidi What India can learn? 6:00PM TMA PAI BLOCK — G2
Health Insurance : Basics and scenario in  5:00PM-

Jitendra Alamchandani India 6:00PM KK PAI BLOCK - FF33
What we do Not- and should - know 5:00PM-

Benny Daniel about Medical tourism. 6:00PM TMA PAI BLOCK - G3

5:00PM- KK PAI BLOCK —
Partha Dey Clinical decision support system 6:00PM FF34
. TH

DAY 2 : 12" NOVEMBER 2016

High tea - 11:00AM to 11:30AM

Lunch - 1:00PM-2:00PM

Guest name Topic Time slots Venue
9:30AM-

Partha Dey Big data in healthcare sector 10:30AM TMA PAI BLOCK —-F1
Cost effectiveness analysis in Health 9.00AM-

Denny John Care 9:45AM TMA PAI BLOCK -G3
Determinants of Health poverty : An 10.00AM-

Prof N Ravichandran inverse perspective towards social equity '11:00AM TMA PAI BLOCK -G4

Private health insurance in India : Journey 12:00PM-

Gaurav Tripathi so far and the road ahead 1:00PM
2:00PM-
Jitendra Alamchandani Managed Care 3:00PM
2:30PM-

Joy Chakraborty Is patient really the "king" in healthcare  3:30PM

TMA PAI BLOCK -S1

TMA PAI BLOCK -S1

TMA PAI BLOCK -S2
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TAPMI Invited Conference on Social Sector- 2016

“Positive Disruptions in Healthcare System and Income Security in India”
Organized by T. A. Pai Management Institute, Manipal (TAPMI)

Date: 11" November, 2016 Venue: TAPMI Manipal Karnataka
India

The T.A Pai Management Institute (TAPMI) invites you to submit papers at its First Invited conference
on social sector. The social sector has been receiving considerable attention of the policymakers. One
of the areas deserving greater focus is the potential for complementarities among the state-market-
social enterprises-civil society sectors aided by technology adaption diffusion and selective generation
to help obtain achieve better social sector outcomes. This is particularly relevant in retirement income
security, health care policy and management, and affordable and accessible housing. Selected
scholars are invited to submit original unpublished papers on the following topics. Each paper will be
assigned a discussant to encourage learning and dialogue. The presenters will be requested to revise
the paper based on the discussion at the conference in a given time frame. Editors reserve the final
right to select the papers to be published. Selected papers will be published in an edited book volume.

The context and Aim:

The role of state market and social enterprises —civil society sectors have undergone considerable
variation overtime both globally and in India. The current environment requires cooperation between
these sectors to deliver better outcomes in social sector particularly in income protection and
healthcare. In Indian context over the years the role of private sector, social enterprises, and civil
society and of technology usage in social sectors has increased considerably. This is also the case in
the area of healthcare and social security.

There is a growing realization that in the current phase of globalization, disruptive technologies and
innovative governance arrangements will not only impact livelihood patterns and complexities of fiscal
risk management but also can play a critical constructive role in sustaining of social sector policies with
good outcomes in terms of coverage, level of benefits in the aggregate by all schemes and programs,
with economic and fiscal jurisprudence. This conference aims to explore the selected pension and
healthcare issues in the above context.
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Important Dates:

Last Date for Submission of Final Paper: November 7" 2016
Paper to be sent to discussants: November 75 2016
Discussants Comments: November 10™", 2016.

Date of The conference: 11" November 2016

Last date for submission of revised paper: January 15% 2017
Conference Support:

Travel and accommodation for all presenters and discussant will be arranged by the conference
host.

Person to Contact:
Dayashankar Maurya
Assistant Professor

T A Pai Management Institute
Manipal

dmaurya@tapmi.edu.in

+919967713862
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TAPMI CENTRE FOR INCLUSIVE GROWTH

cfz’a[a(que 2016

A Competitive India - alternate realities

The Global Competitiveness Index (GCI), published by the World Economic Forum,
broadly classifies economies / countries on the basis of development stage - as Factor
driven economies, as Efficiency driven economies or as Innovation driven economies.

This classification is useful in understanding differences in competitive dynamics within
homogenous settings, in countries that have broadly uniform achievement of factor,
efficiency &/ sophistication determinants. These 3 pillars are further made of specific
determinants. Please see table in the next page for an illustration of what the constituent
elements are of these 3 individual pillars.

While the GCI framework has been broadly applied to India, our view is that in India and
indeed in some other parts of the world, to varying extents, a more nuanced approach to
competitiveness has to be employed for it to be useful descriptively and prescriptively.
Our view is that in India for instance, different parts of the economy, different locations
and different political / historicity have resulted in hybrid realities, i.e., the Innovation
Cluster in Bengaluru is home to half of all TNC R&D facilities in India with over 150,000
highly skilled research specialists working from within a 30 km radius, the Auto cluster
around Chennai is efficiency driven, driven by availability of skilled workers and active
government / institutional facilitation and the Agro cluster in the Gangetic belt for
instance is still very factor led.

In this edition of Dharitri Dialogues, we will discuss and debate, together with leading
scholars and experts from various academic disciplines and accomplished practitioners,
some aspects that are determinants of competitiveness, the interesting parallel realities
that characterise India and what the likely interplay of certain determinants is likely to
be and how these outcomes will define different possible trajectories for India’s future.

Date: 12th November 2016
Time: 10:30 AM -12:30 PM
Venue: Conference Room, TMA PAI BLOCK, TAPMI BADAGABETTU CAMPUS

Call / email for more details:
Prof. Ishwar HARITAS, COORDINATOR & PROGRAMME HEAD DHARITRI
Mob: 97421 06368 email: Ishwar.haritas@tapmi.edu.in



ﬁ Institutions . Infrastructure % Macroeconomic environment

Concepts related to protection of property rights, Quality and availability of transport, elect! Fiscal and monetary indicators, savings rate and
efficiency and transparency of public administration, and communication infrastructures sovereign debt rating

e e @ Transport infrastructure

business ethics and corporate governance @ Electricity & telephony infrastructure

® Public institutions

® Private institutions e) Health & primary education

\ — I State of public health, quality and quantity of

basic education
I ti ' - ® Health
Ll ® Primary education
BASIC REQUI,,
Capacity for, and commitment £
to technological innovation ) ) .
= Higher education & training

Quality and quantity of higher education, and
quality and availability of on-the-job training
. @ Quantity of education

Efficiency and sophistication of @ Quality of education

business processes in the country On-the-job training

,} Business sophistication

o
ErF Y
"Rf:‘ e \ L @ Goods market efficiency

Size of the domestic and export markets Factors that drive the intensity of domestic and
. foreign competition, and demand conditions
® Domestic market size —

Foreign market size ® Competition

Quality of demand conditions

\Hi:" Technological readiness @ Financial market development & Labour market efficiency

Adoption of the technologies by Efficiency, stability and trustworthiness of Labour market efficiency and fiexibility, meri-
individuals and businesses. the financial and banking system tocracy and gender parity in the workplace

® Technological adoption @ Efficiency ©® Flexibility
ICT use Trustworthiness and confidence Efficient use of talent

DHARITRI, TAPMI Centre for Inclusive Growth & Competitiveness, brings together two approaches to
engage with our host district, UDUPI and subsequently with government administrations and other
economic development related institutions / associations around the region and country. The first approach
will constitute a comprehensive management and economic sciences based set of diagnoses and
interventions that will catalyse systemic outcomes. DHARITRI brings together the required academic and
programme management expertise required to do this. DHARITRI’s collective experience spans several
geographies national and international and several domains including participatory assessment, economic
analysis and planning, infrastructure and PPPs, institutions and policy, sector strategies and programme
evaluation.

The second approach will focus on TAPMI's and the Manipal community's philanthropic and social concerns
to specific areas such as primary education, differently abled individuals, art and artisans and other
disadvantaged groups.

Situated within the General Management Area the Centre will take an inherently inter disciplinary approach
to engagement, advocacy, normative technical assistance, evidence based programming, research, capacity

building and to student participation and learning.

OMEGA, SEG and Healthcare student committees will backstop / assist these initiatives.

HEAL: HCARE COMMITTEE

OMEGA SOCIAL ENDEAVOUR GROUP.

Unlocking Solutions




